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Context Key Facts

 According to the latest figures published by the Money Charity, the total value 
of outstanding personal debt in the UK has reached £1.576 trillion.

 the Office for Budget Responsibility predicts total household debt will reach 
£2.296 trillion by the first quarter of 2022.

 Part of the reason for the increase in overall debt is continued growth in 
consumer credit lending. Total credit lending reached £207.5 billion by the 
end of January this year, which is up from £194.3 billion at the same time last 
year. 

 Data from January show a typical UK household currently has credit debt 
worth £7,629. Broken down per person, this means each UK resident has an 
average credit debt of £4,009.

 Total debt on credit cards specifically reached £70.35bn by the end of 
January, which works out to £2,586 per household. If were to pay this off at 
the lowest possible payment rate each month and took into account, the 
aggregate interest rate on credit cards it would take you 26 years and 4 
months to pay it off.

 25,401 insolvencies were recorded in England and Wales for the final quarter 
of 2017, which works out to 276 people a day, an increase of 9.5% from the 
previous year.

The Money Advice Service (MAS) has conducted an analysis of the characteristics 
of people who are over-indebted and where they live to inform their understanding of 
what services are needed to help over-indebted people.1

Over-indebtedness is defined as either where people 

 Find keeping up with bills and credit commitments a heavy burden 
and/or

1 A picture of Over- Indebtedness



 Have fallen behind or missed payments in at least three of the last six 
months

Their analysis concludes 1 in 6 individuals in the UK are over-indebted.

5 Key factors were identified as links to over-indebtedness.2 

 Renting: 25% of renters are over-indebted (29% in local authority or housing 
association, 21% in private tenancies) compared with 12% of homeowners 

 Larger families: 20% of those who have children are likely to be over-
indebted compared to 13% of adults without children. This rises to 26% 
amongst families with three or more children.

 Single parents: 28% of single parents are over-indebted compared to 18% of 
two parent families.

 Low incomes: 24% of those whose household income is less than £10,000 
are over-indebted. It is important to note that across all income bands above 
£10K, this is 15%.

 Age: Those aged between 25 and 34 are four times as likely to be over-
indebted as those aged over 65 and are more likely than any other age group 
to be missing payments.

The UK average of over-indebtedness is 16.1%. In the north west this rises to 
16.9%. Barrow at 16.3% has a slightly higher than average over- indebted 
population (approx. 7000 individuals).

People who are in debt can be broadly clustered into four groups.3

INCOME SHOCK
Unexpectedly 
indebted

STRUGGLING
Arrears & credit 
“only” way to cope

LEGACY DEBT
Stuck in minimum 
repayment trap

LIFESTYLE 
DEBTS
Debts accumulated 
over time

 Debt as a 
result of 
income shock 
e.g. serious 
illness or 
redundancy

 Ashamed & 
embarrassed 
of debt

 Want to repay 
quickly to 
“return to 
normal”

 Debt 
accumulated 
over long 
periods of time, 
often due to 
unemployment 
or low income

 Dependent on 
debt to manage

 Frequently 
pursued by 
creditors and 
debt collectors

 Debt is historic, 
compounded by 
years of 
minimum 
payments

 Have a short 
term rather than 
long term 
perspective 
about dealing 
with debt

 Want to remove 
burden of 
managing 
payments to 
historic creditors

 Debt 
accumulated 
after years of 
taking out credit 
for lifestyle 
purchases

 Despite steady 
income, have 
become 
habitually 
indebted

 Want to relive 
pressure of 
managing 
multiple debts 
& creditors

2 these are not causes of over-indebtedness but predict over-indebtedness
3 Revealing Reality 2018 report commissioned by MAS



The report found most people sought help when they were “under considerable 
duress” and only when their debt problem had reached a “critical point”.

Money Advice Services delivered by Barrow Citizens Advice

We provide information, advice and support on all aspects of managing money and 
dealing with debt. Our aim is to help people develop the skills, knowledge and 
confidence to make informed financial decisions, improve their financial and personal 
resilience. 

We help people to 

 manage personal debt, from small one off debts to large and complex debts, 
including help with insolvency options

 set affordable, sustainable budgets
 increase & maximise income from benefit entitlement & tax credits
 understand and manage credit
 save money by spending smartly
 find the best deals for fuel, water, phones and insurance

The service we provide is tailored to meet individual needs so, for example, if 
someone needs help urgently because they cannot pay the rent or mortgage or 
bailiffs are due to call, we will give advice about how to deal with this and may 
immediately negotiate on their behalf. We will then agree what other support is 
needed. This could be working with a specialist worker to look at how to budget, if 
income can be increased or savings made on essential costs as well as working with 
a debt caseworker to discuss ways of managing other debts.

Our service is available face to face, phone and email from 9am to 4pm Monday to 
Friday.

Our team of paid workers are accredited and licensed with the Financial Conduct 
Authority and we have caseworkers who are authorised intermediaries with the 
Insolvency Service. The grant from the Local Area Committee, along with grants 
from Barrow Borough Council and the Money Advice Service funds our money 
advice services.

Performance Data July 2017 to June 2018 

 We helped 647 individuals with 2,692 separate debt problems and a further 
176 individuals with 337 issues around their money management 
skills/confidence.

 Total amount of debt £4,119,875. This was made up of £1,182,460 (priority) 
£2,937,415 (non -priority).

 The top 5 debt issues were Council tax arrears (21%), Rent arrears (8%) Debt 
Relief Orders (mini bankruptcy, 6%), credit/ store cards (6%), unsecured 
loans (6%)

 Fuel debts and tax credit overpayments also featured heavily.



 38% of those helped were disabled or had a long term health condition, of 
whom 27% had a mental health problem.

 55% were female.
 24% were single parents, a further 20% were couples with children
 62% were in rented accommodation (21% council, 41% private)
 25% were in full time employment, of which 2% were self employed
 25% had household income of less than £10,000
 30% were aged between 18 and 34

86% of those helped received face to face advice. 66% were helped with full advice 
at the first point of contact. 32% needed ongoing casework to resolve their debt 
problem.

The following is a breakdown of clients helped by ward  

Barrow Island 10%
Central 15%
Dalton North 5%
Dalton South 5%
Hawcoat 1%
Hindpool 14%
Newbarns 4%
Ormsgill 14%
Parkside 5%
Risedale 14%
Roosecote 2%
Walney North 7%
Walney South 4%

This data shows that Barrow Citizens Advice is meeting the needs of those who are 
most likely to be over-indebted and that we consistently help more people from our 
most disadvantaged wards.


